Innara Goldstein

Mobile: (330) 564-6712
Email: innara@uakron.edu

HIGHLIGHTS

e Proficient in higher education (12+ years of teaching, advising etc. in numerous departments and courses)

¢ Recipient of the Outstanding Part Time Faculty Teaching Award (2018-2019)

e Extensive leadership experience

e Proficient in developing and teaching courses in various delivery modes (Distance Learning, Online, Web-
based, Classroom face to face)

e Strong philosophy of teaching, and knowledge of many different methods to motivate students to develop their
expertise in specific areas

¢ Proficient with technology

e Strong oral communicator and lecturer in the classroom, and effective written communicator to students and
other staff members

e Excellent coaching, teaching, and motivational skills when working with individual students and encouraging
them to work to their potential

e Friendly and personable, making interactions with students and colleagues pleasant even when discussing
ways students should improve

e Very organized and on top of important deadlines when teaching a full load of classes (PT basis) each
semester, in addition to my corporate career

EDUCATION

ASHLAND UNIVERSITY - Graduated May 2008
Master of Business Administration
Graduated Delta Mu Delta, Top 10% of Class

Graduate Degree in Discipline. Courses covered:
e Business Management
¢ Financial Management
e Business Statistics
e Managerial Economics
e Marketing Management
e Investments
¢ Financial Markets, NYSE, Chicago Stock Exchange, Citigroup Trading Floor


mailto:innara@uakron.edu

THE UNIVERSITY OF AKRON - Graduated December 2003

Bachelor of Science in Business Administration - Major: International Business

Undergraduate Degree in Discipline. Courses covered:

Applied Microeconomics
Applied Macroeconomics
Social Science

Data Analysis

International Business
International Business Finance
International Business Management
College Algebra

Calculus |

Calculus 11

Business Statistics |

Business Statistics 11

Finance

Accounting

HIGHER EDUCATION WORKING EXPERIENCE

UNIVERSITY OF AKRON, Akron Ohio 2009 — Present

Buchtel College of Arts & Sciences — School of Communication - Senior Lecturer

Adjunct Faculty for Social Science, Organizational Supervision, Business Management and Mathematics
Teach in face-to-face and online mode, Social Science, Organizational Supervision, Business Management
Technology and Mathematics courses to business, engineering, nursing, and computer science students
Collaborate with senior faculty and Department Chair to develop e-learning and distance learning courses
Develop and teach distance learning course for the Principles of Organizational Supervision course
Develop and teach online course for the Survey of Basic Economics and the Contemporary Global Issues
Assist Lead Faculty of Social Science and Department Chair in design and development of the new electronic
textbook including test bank and chapter quizzes for the Survey of Basic Economics course

Prepare curriculum for Business Management distance learning for University of Akron and other partner
universities

Prepare course evaluations for different mathematics and management courses

Help create self-study materials to support business school re-accreditation

Engage in the General Education Assessment Program assessing General Diversity tagged courses
Collaborate with Department Chair to review data to develop guide for ACBSP accreditation

Courses taught:

Principles of Organizational Supervision
Leadership Principles



e Essentials of Management Technology
e Survey of Basic Economics

e Contemporary Global Issues

e Technical Mathematics |

e Technical Mathematics 11

e Math for Allied Health

Nominations: In 2018-2019 Academic Year received Outstanding Part-Time Faculty Teaching Award.

ASHLAND UNIVERSITY, Ashland, Ohio 2009

Seminar, Guest Lecturer on International Business / Management

CORPORATE EXPERIENCE

FIFTH THIRD BANK, Akron, Ohio 2016 — Present
Vice President - Commercial Business Controls

¢ Provide risk and control support to several partners within the Commercial Lending organization

e Assists Business Controls Leadership with the development of strategies and the implementation of controls,
policies, and procedures to increase effectiveness and efficiency related to the respective business or
functional area

e Provide relevant expertise and analysis to stakeholders related to the identification, assessment, control,
monitoring, testing and reporting of risks

¢ Investigate and assist in root cause analysis in instances of actual or potential operational loss

e Support the resolution of Internal Audit, Compliance, or Risk Management related issues that could impact the
confidentiality, availability, or integrity of data or processes

e Partner with management to provide recommendations to remediate any issues identified

o Build effective relationships with other internal business control groups and the second and third lines of
defense, such as Legal, Compliance, Enterprise Risk, and Audit

e Collaborate with groups responsible for ensuring that adequate information barriers are established, and the
Bank's compliance with policies and processes are in place in order to control the flow of certain information

FIRSTMERIT BANK, Akron, Ohio 2006 — 2016

Assistant Vice President - Commercial Credit and Risk Management

¢ Analyze the financial statements of foreign and domestic financial institutions and foreign countries. Identify
and mitigate potential areas of risks; propose methodologies and solutions to minimize risk and exposure.



Analyze/Forecast future market trends based on the latest developments in the market and recommend tactical
plans to adjust to changing market conditions. Make recommendations to senior management and commercial
credit to adopt new strategies to minimize market risk.

Develop Credit department procedures to support governance-monitoring processes and assist in the review,
update and enhancement of operational, compliance risk management policies and procedure standards.
Provide specialized authoritative advice and consultation on current and emerging legal and regulatory
compliance requirements.

Perform annual review and renewal of all compliance and due diligence documents for the International
portfolio by collecting, analyzing and verifying US Patriot Act Certifications, AML/KY C Policy Controls and
Statements, Wolfsberg Questionnaires and Bank Licenses.

Assist in opening foreign currency accounts (NOSTRO) with the foreign and domestic correspondent banks.

Officer of the Bank - Commercial Credit Portfolio Manager 11

Conducted analysis of commercial banking credit transactions including loan approvals up to $750K and
recommended approvals of commercial loans up to $35 million.

Prepared financial projections, initiated credit inquiries and prepared loan requests for presentation to the loan
committee. Reviewed and audited daily overdrafts, collateral/lien release requests and ACH requests.
Performed annual review, renewal and management of loan portfolios in Akron, Cleveland, Stark and Mid-
Ohio regions.

Presented financial results to senior management, regulatory agency personnel, internal legal counsel, internal
risk review personnel and operational/compliance analysts.
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